
mySugr app 
 

What exactly is the mySugr app? 

Data plays a key role in diabetes management. It helps healthcare 
professionals to adjust therapy. Even more important, data helps 
people living with diabetes to better understand and manage their 
daily diabetes routine. However, collecting and managing diabetes 
data is usually cumbersome and time-consuming. The mySugr app 
simplifies life with diabetes, making it quick and easy to collect 
relevant therapy data in one place through a growing number of 
connected devices, integrations and manual entry. Currently, the 
app is available in 79 countries and 24 languages. Our company is a 
medical device manufacturer with ISO 13485 certification. Under 
EU regulations, the mySugr Logbook is a Class IIa medical device 
and the mySugr Bolus Calculator is a Class IIb medical device. 



Key Features 

Home Screen 

Create Entries – Diabetes is time-consuming. With mySugr, 
important therapy data such as meals, meds, blood sugars and more 
can be captured quickly and easily. 
3-Month Overview – Everything at a glance, right on the first 
screen. See all your data from the last 7, 30, and 90 days such as a 
graph of the past BG values, average blood sugar, standard 
deviation, amount of insulin, activity levels and more.        
Estimated HbA1c – Receiving test results at the doctor’s office is 
nerve-wracking. But with an estimated HbA1c on the home screen, 
there are no more surprises. 
Motivation – We believe gamification helps to stay on top of your 
therapy, so we’ve included a points system, helpful feedback, and 
even an entertaining diabetes monster to encourage engagement.  

New Entry


Contextual Tags – Each piece of data has a story around it and tags (like “Eating out”, “Stress” or 
“Travelling”) help tell that story. 

Photo Functions (mySugr Pro) – With photos of meals, carb estimations can be refined and improved 
over time. 

Bolus Calculator Module (mySugr Pro) – Accurate insulin dose calculations and tracking are simple 
with the mySugr Bolus Calculator. 

Notes – A quick note like a forgotten dose of insulin or problem with a pump helps take the mystery 
out of diabetes management. 

Personalized Logging Screen – Fields for adding, removing and recording information allow each 
individual to make mySugr their very own. 

Reminder (mySugr Pro) – There’s already too much to remember with diabetes. With a simple 
reminder to check your blood sugar or to take your meds, there’s one less thing to keep track of.  

Challenges – User-centric tasks and challenges help a person with diabetes focus on their specific 
treatment and therapy goals. 



Using the Data 

Smart Search Function (mySugr Pro) – Locations, foods, activities and more are all searchable. Search 
for how you have handled a given situation before and use it to improve decisions in the future.  

Detailed Analysis – Sometimes it’s necessary to dig deeper. Whether troubleshooting a problem area 
or optimizing overall therapy, the analysis screens provide an efficient way to work through the data. 

PDF Reports (mySugr Pro) – Available on demand, the PDF and Excel reports are perfect for doctor 
appointments and can be shared directly from the app. 

mySugr Pro Features & Modules  



 

Connections that Count 

The mySugr app integrates a number of 
different diabetes and health-related devices 
via Bluetooth or direct connection. 
Additionally, mySugr supports a number of 
cloud-based data sources such as Apple 
Health® and Google Fit . When users 
connect a compatible Blood Glucose Monitor 
(BGM) or Continuous Glucose Monitoring 
system (CGM) with mySugr, they benefit 
from mySugr Pro for free.  

mySugr Coach 

mySugr Coach is part of the mySugr Bundle (available in Germany and the US) and brings personalized 
high-quality, 1-on-1 education and advice from certified diabetes educators to people with diabetes 
between doctor visits. Unlimited in-app messaging means that users can carry a personal diabetes 
educator in their pocket.


